
 
SDinGov 2026 - Participant Joining Information 

 

SDinGov is back in person next week and we’re looking forward to seeing you there! We're sharing some information to 

answer any questions you may have and help you to prepare for the event.  
 

First, we would like to take this opportunity to say a special thanks to our SDinGov sponsors:TPXImpact, GAIN, JGA, 

and Opencast, who help make the conference possible. Be sure to speak to them during the event. 
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Event Information 

●​ Dates: We are expecting you on/either - 23, 24 or 25 September 2026 

●​ Check your ticket to see if you have a 1, 2 or 3 day ticket 

●​ Venue: John McIntyre Conference Centre (JMCC), 18 Holyrood Road, Edinburgh, EH16 5AY 

●​ Wi-Fi - will be available in all public areas and meeting rooms 

Please note, that if you are using a government laptop, there may be restrictions that affect your ability to connect to the 

venue’s Wi-Fi. We advise speaking with your IT department prior to the event to ensure you are able to access the internet at 

the venue, if required.   

●​ Cloakroom  - There will be an area for coats & luggage -  items are left at the owner's risk. 

●​ Social Media: LinkedIn - SDinGov and tag #SDinGov2026 

●​ Slack - You can join our slack community here! 

https://www.tpximpact.com/
https://www.thisisgain.com/?utm_source=SDinGOV&utm_medium=event&utm_campaign=sponsor%5D
https://www.jga-group.com/
https://opencastsoftware.com/
https://www.uoecollection.com/conferences-events/venue-hubs/pollock-estate/john-mcintyre-conference-centre/
https://www.linkedin.com/showcase/service-design-in-government-sdingov
https://join.slack.com/t/sdingov/shared_invite/zt-48m3m2e8j-RggyAOZ_B~K8BOAh2bJxVw


Parking 

●​ Whilst we encourage you to use public transport or to cycle, if you are driving, the JMCC has limited parking on 

site, which is on a first-come, first-served basis. They also have a small number of electric charging stations. 

●​ There are 2 car parks within walking distance of the estate, these can be pre-booked if preferred, the details of 

those are – Hermits Croft Car Park or NCP Car Park – Edinburgh Holyrood Road  

●​ Also, please check Edinburgh Council Parking using the postcode - EH16 5AY and this will show the surrounding 

streets indicating which streets have on street car parking and the associated costs. 

Registration 

●​ Tea/coffee and pastries will be available from 8.45am each day. 

●​ When you arrive, you will be given a programme booklet and a purple lanyard. 

●​ If you have a ‘Relay’ ticket you will be given a pink lanyard 

●​ Please wear your lanyard at all times. 

Relay Tickets 

Due to high demand for SDinGov tickets this year, we offered a limited number of relay tickets.  

Our "Relay" ticket - gives full access to the conference as per the usual tickets, but it does not include access into the 

main room when the keynote sessions are on. Instead you will have access to Prestonfield - where a relay of the 

Keynote will be shown on screen. You should have been made aware by your ticket booker if you have this type of ticket, 

but we will also be letting you know at registration.  In addition, anyone arriving late for the morning keynote, or who would 

like to avoid the main room (as it will be extremely busy) will be directed to this room. 

Ticket changes 

●​ If you are taking the place of someone else, you are required to inform us before the event. 

●​ Splitting of tickets is not allowed (either in full or part days). 

●​ If you need to amend your ticket, contact us before the event. 

●​ For health & security reasons we need to know who is attending each day. 

●​ We know that sometimes the unavoidable happens and you find you cannot join us at the last minute. Please do 

not give your ticket to someone else without first contacting and confirming this with us. 

Cloakroom 

●​ Coat rails and an area for luggage will be available in the venue – items are left at owner’s risk. 

●​ You cannot leave items overnight. 

Accessibility 

●​ Please contact us to discuss any accessibility needs you may have. 

●​ You can view the venue’s full accessibility guide here - 

https://www.accessable.co.uk/the-university-of-edinburgh/conferences-and-events/access-guides/john-mcintyre-c

onference-centre-jmcc 

https://www.justpark.com/uk/parking/edinburgh/s/hermits-croft-edinburgh-eh8-9sw/?countryCode=uk&citySlug=edinburgh/%2F&utm_source=google&utm_medium=gmb
https://www.ncp.co.uk/find-a-car-park/car-parks/edinburgh-st-johns-hill/
https://www.edinburgh.gov.uk/parking-spaces/find-parking-bays
https://www.accessable.co.uk/the-university-of-edinburgh/conferences-and-events/access-guides/john-mcintyre-conference-centre-jmcc
https://www.accessable.co.uk/the-university-of-edinburgh/conferences-and-events/access-guides/john-mcintyre-conference-centre-jmcc


Dietary Requirements 

●​ If you have told us about specific dietary requirements these have been catered for – if you are unsure on 

anything, please speak to us and/or the venue hospitality team. 

●​ Allergens 
●​ The Venue advises “We would like to make you aware that we cannot eliminate or guarantee that cross contamination of food 

items will not happen, from within our kitchens or on food service stations.  Whilst we make every effort to limit contamination, 

and to accommodate dietary preferences and food intolerances (allergen specific, vegan or vegetarian) across our menu 

portfolio, our food may have come into contact with other food items and several allergens such as dairy, eggs, nuts or 

shellfish.  For those with severe allergies or food intolerances we advise it may be best to consider providing your own food 

options”  Our Wellbeing Portals display an allergen profile for each menu item, with additional dietary information such as 

nutrition, ingredients and calories to help customers make safe and informed choices: 

More information can be found here - Conferences and Events: conferenceandevents.mysaffronportal.com/ 

Programme 

●​ A printed booklet containing the programme will be provided when you arrive. 

●​ The printed programme contains room names for each session. 

●​ We recommend you use the programme published on our website for planning sessions to attend, as this is kept 

up to date with any last-minute changes and has more detailed session information. 

Sessions 

●​ Places at sessions are allocated on a first-come, first-served basis. 

●​ Once the room and/or workshop capacity is reached, you will be asked to choose a different session. 

●​ We do not take any pre-bookings for sessions. 

Refreshments 

●​ Will be provided during arrival, morning & afternoon breaks, lunch & the social evenings. 

Lightning Talks - Wednesday 23 September 

Do you have an interesting experience in Service Design, new perspectives or a case study to share?  

On Wednesday from 16.45-17.30, we are running Lightning talks. 

The lightning talks allow you to share your passion and inspire fellow participants. Between 5 and 10 minutes long, they’re 

a great way to learn quickly, and an even better way to test the water for a full talk or topic you’re thinking of speaking 

about.  You don’t have to use slides.  If you are interested, please email Louise - louise@software-acumen.com or sign up 

at the registration desk during the event. 

SDinGov Kick Off Party with our Platinum Sponsor, TPXimpact 

● You are invited to our Kick Off Party! which will be co-hosted by Platinum sponsors - TPXimpact 

● Join us for an opening night celebration on Tuesday 22nd with guest speakers plus networking, drinks and nibbles. 

● Hosted at the South Hall Complex, Pollock Halls, University of Edinburgh,18 Holyrood Park Rd, Edinburgh EH16 5AR 

● Please register for your ticket by clicking here. 

https://conferenceandevents.mysaffronportal.com/
https://govservicedesign.net/programme-2026
mailto:louise@software-acumen.com
https://pages.tpximpact.com/-sdingov-party-26


Social evenings 

●​ Wednesday from 5.30pm Join us for an evening of networking with a Scottish twist, proudly sponsored by GAIN. 

Enjoy a Ceilidh in South Hall, complete with traditional music and dancing. Enjoy cocktails and delicious bowl 

food, whilst getting into the Scottish spirit.  Please remember to bring your dancing shoes! 

●​ Thursday from 4.45pm Carry on the conversation with no need to leave the venue. Join us at the JMCC for 

some drinks and nibbles with Angry Hour hosted by George Aye 

●​ The social evenings are for participants of the conference only, please ensure you wear your lanyard. 

Code of Conduct 

On registering for your ticket, you agreed to abide by the Code of Conduct. At its essence is behaving in an appropriate 

manner at a professional event, which we have found most participants manage without undue stress or struggle. You 

can view the full Code of Conduct here. 

Speaker Q&A 

●​ Questions must be concise, relevant and a question 

●​ We ask speakers to let participants know at the start of their session how they prefer to take questions 

●​ We ask you to understand that, as a speaker, they’re putting themselves in a vulnerable position 

●​ We want them to feel safe and able to put their energy into their delivery without unwarranted distraction 

Photography/Video 

We will be taking photographs and videos of some sessions, speakers and participants during the event, which may be 

used for future marketing purposes and on social media. If you don’t want to be in videos and/or photographs please let 

us know at registration and/or the photographer & videographers.  

 

COVID-19 Safety at SDinGov 
 

On registering for your ticket, you agreed to abide by COVID-19 Safety guidelines. We have now updated these ahead of 

the event and can be viewed here. 

Contact Info 

Lastly, if you have any other queries don't hesitate to contact us:  

 

-​ Event Producer, Louise - louise@software-acumen.com     

-​ Event Producer, Ellie - ellie@software-acumen.com  

-​ Marketing Manager, Lorna - lorna@software-acumen.com   

-​ Business Manager, Allison - allison@software-acumen.com    

 

We look forward to seeing you soon and safe travels. 

https://govservicedesign.net/code-of-conduct
https://govservicedesign.net/covid-19
mailto:louise@software-acumen.com
mailto:ellie@software-acumen.com
mailto:lorna@software-acumen.com
mailto:allison@software-acumen.com
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